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FAQs (FREQUENTLY ASKED QUESTIONS) THE PERFECT TIME TO DINE
Q. How much do the meal plans cost? Our dining program has been designed with you in mind. Flexibility, varied hours and a

A. Unless otherwise indicated, they are part of the cost for campus residents. choice of dining locations will all enable you to find the perfect place at the perfect time.
Q. What is the meal plan for commuters? Please refer to our dining schedule when planning your meals. l ' N |VE RS | TY
A. All commuters have a choice of 4 plans. See the Commuter Brochure. KCC DINING ROOM CHARLIE T's
Q. How can | check my meal balance? MON. - FRI. MON. - FRI. 7:00 am - 12:00 am
A. You can add Cougar Cash and check your meal balance at any register. Lunch 10:45 am - 1:00 pm 7:00 pm becomes the exchange time
We also accept credit cards for all purchases and additions to Cougar Cash. Dinner 4:30 pm - 7:00 pm for items from the grill.
Q. What if I lose my ID Card? SATURDAY
A. CougarNet can replace your ID for a fee. Remember, no ID = no food. Lunch 11:00 am - 12:45 pm SATURDAY 7:30 am - 12:00 am DI N | NG SERVIC ES
. o Dinner 4:30 pm - 6:00 pm SUNDAY 11:00 am - 12:00 am
Q. What are the menus for each location? . .. . SUNDAY 6:00 pm becomes the exchange time ;
A. All menu, meal plan and other food service information is available at Brunch 11:00 am - 12:45 om Eor sl e @rill on Setnals
www.cuchicagodining.com. You can also pick up a menu at each register. Dinner 4:30 B 6:00 zm 2 Sunlyy g 4
CATERING SERVICES
We are pleased to be able to offer a full repertoire of catering services as part of LIBRARY CAFE CHRISTOPHER CENTFR LOBBY i
our Campus Dining Program. From simple parties and bountiful buffets, to elaborate MON. - THUR. ~ 7:30 am - 11:00 pm MON. - FRI. 7:00 am - 1:00 pm MEAL PLANS
dinners and elegant events, our Catering Department can be the solution to your FRIDAY 7:30 am - 4:00 pm TUE -THU 4:00 pm - 7:00 pm
special event needs. For more information, call our Catering Department at SATURDAY 10:00 am - 3:00 pm FOR RESIDENTS
708-209-3340. SUNDAY 1:00 pm - 8:00 pm 2009 -2010
CAMPUS DINING EMPLOYMENT STOP HUNGER
Earn extra income while on campus, make friends, have fun and learn something by

being a Campus Dining Services employee. We offer flexible hours to fit your class 10% post-consumer

schedule, competitive wages and the benefit of working “close to home.” Interested A _content
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students should contact the General Manager at x3340. A Sodes ititve
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WELCOME STUDENTS!

Welcome to a new academic year at Concordia University Chicago! On behalf of
the entire Dining Services Team, | would like to thank you for participating in our on-
campus dining program. We are excited to introduce you to this year’s repertoire of
delicious meal options, which includes a contemporary, crowd-pleasing selection of
many of your favorite foods along with some of our own tasty specialties. This dining
guide has been designed to act as a quick reference to all of our services, so keep it
handy throughout the year and enjoy all that we have to offer. We look forward to
serving youl!

Your Campus Dining Services Staff

CAMPUS DINING MEAL PLANS

In order to meet your campus dining needs, we have designed the following meal
plans for the 2009-2010 academic year. If you need to purchase a meal plan, or
if you would like to make a change to the plan you have already selected, simply
contact Andrew Pollom in the Office of Residential Life X 3248.

CU Every Meal Plan ($700 additional cost per semester)

14 meals per week + $400 in Cougar Cash per semester

In the CU Plan, the allotment of meals expires weekly. Dinner meal exchange is
available outside of Crossroads Dining Room hours of operation at Charlie T's.
No Breakfast or Lunch meal exchange at any location.

Cougar Plan (Default Plan - No additional cost)
200 Meals per semester + $200 in Cougar Cash per semester

Maroon and Gold Plan ($200 reduction in cost per semester)
120 Meals per semester + $250 in Cougar Cash per semester

Applies to the Cougar and Maroon and Gold Meal Plans

Students may exchange any numbers of meals for $5 per meal in Cougar Cash.
Students may reallocate meals to Cougar Cash until October 2, 2009, for the fall
semester, and February 26, 2010, for the spring semester. Students are allowed to
utilize an unlimited number of allotted meals at any given meal. Meal exchange is
available at each campus food service outlet during all hours of operation. A meal
exchange is one of the pre-determined meal replacements. Default Meal Plan is the
Cougar Plan.

Applies to All Meal Plans

Meals do not carry over from fall semester. No meal equivalency. Cougar Cash may
carry over from first semester to second semester, unless opting for a lower plan the
second semester. All fall semester Cougar Cash balances are forfeited if changing to
a lower plan the second semester.

Student Teaching/Internship Meal Plan

50% allotment of any of the above meal plans. Discount depends on plan selected.
Students must be involved in a full-time, off-site, student teaching or internship
position to apply for this discounted plan. Applications must be submitted to and
approved by the Dean of Students.

All meal plan selections can be changed up to the first day of class each semester.
Meal plans must be changed in the Housing Office.

Having trouble selecting a meal plan2 Try considering your daily routine... Do you

eat three meals a day? Will your class schedule, studying, extracurricular activities and
social events interfere with dining? Will you miss dinner due to employment or evening
classes? Anticipating the answers to these and similar questions will help you to select
a meal plan that best fits your lifestyle. Reminder, 30% of students will need to add
Cougar Cash to get through finals, regardless of plan selected!
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DINING POLICIES & PROCEDURES

One of our main goals is to provide a pleasant, clean, comfortable and satisfying
dining experience. In order to meet this goal, we ask for your assistance with the
following procedures:

* Please bus your tray and disposables from your table when you have finished dining.
* Please refrain from taking food, dishes or utensils from the dining area.

¢ Remember that Meal Cards are non-transferable. Meal cards cannot be
used by anyone but the purchaser.

FEATURING YOUR FAVORITES...!

Finding your favorite foods on campus is a snap. We are proud to offer a dining
program complete with signature brands and menu selections that entail just
about every item you can imagine. Just feast your eyes on our many selections!

CALL US!

We invite and encourage you to call us anytime with questions, comments or
suggestions about our Campus Dining Program. Your feedback is always
welcome as it can only help us to serve you better.

Sodexo Main Office: 708-209-3340
www.cuchicagodining.com
Email: Food.Service. Committee@cuchicago.edu

AT YOUR SERVICE
It will be our pleasure to offer you the best that Campus Dining has to offer.
We wish you the very best for your academic year, and of course, happy eating!



